Manager of the Year Nominations — Lisa Plaster

#1: "I would like to nominate Lisa Plaster for Manager of the Year. Since the very first day | started with
Phoenix, Lisa has demonstrated above and beyond care for the residents and staff of Ludden House. She
has endured great difficulty at Ludden House, but she always seems to come with great positive energy.
She comes to work with compassion and a loving spirit every shift she works, even when she's not
feeling the best. So my nomination for Manger of the Year goes to Lisa Plaster!"

#2: “I'm nominating Lisa P., the Manager at Ludden House, for Manager of the Year. She has
demonstrated commitment and self-sacrifice for the individuals of her house. She has overcome
misunderstandings from the guardians and has become a kinder and better person for how she handled
this. She often has a smile on her heart when serving others. | have seen Lisa P. go above and beyond for
not only the residents, but her team as well. Thank you for your consideration in this choice.”



